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Pulse Secure — Windows Computer

Installing Pulse Secure on a Windows Computer

1. Goto
https://utswvpn.swmed.edu

2. You will see a pop-up box that
says “Do you want to allow
the following program to
make changes to this
computer?” Press Yes to
continue

3. Then the client will start to
download.

4. You will now see a Pulse
Connect Secure login page.
Enter the following
information:

Username: SouthwesternID
Password: SWID Password

5. PressSignin.
6. Choose your Two-Factor

Authentication method and
follow the prompts.
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S Pulse Secure

Loading Components...
please wait. This may take several minutes.

® Host Checker

If an error prevents a component from loading properly, you can click here to continue. Not all functionality may be available.

-
Host Checker

Downloadng UnifiedSDK zip. Please wait..

Downloading 2326528 of 5151084...

8 Pulse Secure

Welcome to the
Pulse Connect Secure

Sign In

Please sign in to begin your secure session.

S Pulse Secure

S Call Me

Choose an authentication method

[v] Duo Push

[+ Passcode

[0 Remember me for 60 days

Send Me a Push

Enter a Passcode
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7. You are now connected to
the Pulse Connect Secure
web portal. From here, you
can access any web site by
typing the URL in the field
below your username in the
upper right hand corner.

8. If this fits your needs, you can
stop here. If you need the full
VPN client, select Start next to
Pulse Secure to install the
client and continue to Step
10.

9. The Pulse Secure client will
start to download.

10. You may see a pop-up box
that says “Do you want to
allow the following program
to make changes to this
computer?” Press Yes to
continue.

11. The Pulse Secure client will
begin to install.

Note: If an error prevents the
Pulse Secure from loading
properly, you can either:

e Check browser compatibility

e Continue — Not all functionality
may be available

12. Select Start next to Pulse Secure
to start the VPN client.
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Logged-in as: session | (G B
riizer Home  preferences 0 7% Help  Sign out

| Browse | (tips)

Welcome to UTSouthwestern Pulse Connect Secure, rkizer. You last signed in on Thu, 16-Feb-2017 08:44:33 CST
Welcome to UT Southwestern. (Collapse)

Welcome to UTSouthwestern Pulse Connect Secure, rkizer. You last signed in on Thu, 16-Feb-2017 08:44:33 CST
Welcome to UT Southwestern. (Collapse)

‘Web Bookmarks ||| |

[@ SouthwesternID Password Reset Registration Page
SouthwesternID Password Reset Page

UTSW Intranet

UTSW Outlook

Bl Bl BI Bl
Tl i Y |

Peoplesoft

Windows Files | Unix Files

You don't have any files bookmarked.

Client Application Sessions |I| |

Pulse Secure I Start

Please wait...

Launching Pulse Secure. This may take from a few seconds to a cou

Setup: Pulse Secure

Downloading Pulse Secure. Please wait

Download 53% complete.
INONEnOOnmDaEn

Cancel

Pulse Secure

s E‘I]l Please watt while Windows configures Pulse Secure

Time remaining: 8 seconds

Client Application Sessions |" |

Pulse Secure | Start

Page 2 of 4



UTSouthwestern

13. You may see a pop-up box
that says “Do you want to

Medical Center

allow the following program

to make changes to this

computer?” Press Yes to

Please wait...
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Launching Pulse Secure. This may take from a few seconds to a couple of minutes, depending on your bandwidth.

continue.

14. You are now connected to

the Pulse Secure VPN client.

Using Pulse Secure (after it has been installed)

1. Pulse Secure may start automatically OR you may need to select Start and then choose Pulse Secure.

If it automatically starts, you will see this.

S Pulse Secure

Connect to: new
-

@ Provide tha following lials to plate the
User Name:
I
Password:
Save seftings
Connect ( Cancel

2. Enter your SouthwesternID and SouthwesternlD
Password.

3. Duo two-factor authentication is required to
connect and will require a secondary password.

If you authenticate with Duo Mobile App:
Type “Push” as the password and then click
Connect

If you authenticate with with a Passcode:
Login using a passcode generated by a
keychain token

If you authenticate with a Text Message:
Type “SMS” as the password and then click
Connect

If you authenticate with a Voice Call:

Type “Phone” as the password and then
press Connect
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If you choose Pulse Secure from the Start Menu,
you will see this. Click Connect

S Pulse Secure

File Help

©2010-2016 by Pulse Secure, LLC
All ights reserved Glcse

8 Pulse Secure

Connect to: UTSWVPN

User Name:

dhom

Password
|

Save settings
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4. You are now connected via VPN. To end the -
) o Q Pulse Secure
session, click Disconnect. -
File Help
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