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Installing Pulse Secure on a Mac Computer 
 
1. Before installing Pulse Secure 

on your Mac, ensure that your 
settings match those shown 
here. 

 
 

 

2.  Once you are ready to install 
Pulse Secure, go to 
utswvpn.swmed.edu. 

3.  Click Allow to continue. 

 

https://utswvpn.swmed.edu/
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4. You will see a Pulse Connect 
Secure login page. Enter the 
following information: 

Username: SouthwesternID 
Password: SWID Password 

5. Press Sign In. 

 

 

6. Choose your Two-Factor 
Authentication method and 
follow the prompts. 

 

 

7. Press Allow to continue. 

 

8. You are now connected to the 
Pulse Connect Secure web 
portal. From here, you can 
access any web site by typing 
the URL in the field below your 
username in the upper right-
hand corner. 
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9. If this fits your needs, you can 
stop here. If you need the full 
VPN client, select Start next to 
Pulse Secure to install the 
client and continue to Step 10. 

 

10. Press Allow to start the 
installation and the client will 
begin to download. 

 
 

 

11. Enter your Macbook admin 
account username and 
password. 

12. Press OK. 

13. The client will start to install. 
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14. You will see a warning that 
says “You are about to 
authenticate to an untrusted 
server”. Press OK to continue. 

Note: Pressing View or Cancel 
will corrupt the installation. If 
this happens, you will need to 
uninstall and reinstall the 
client for it work properly. 

 

15. Client will show up as 
Connected once installed. 

 

16. You can now use the Pulse 
Secure icon to connect and 
disconnect to the VPN client. 

 

 


