UT Southwestern Client Services Training

Medical Center
Pulse Secure — Mac Computer

Installing Pulse Secure on a Mac Computer

1. Before installing Pulse Secure 000 < s Security & Privacy Q Search
on your Mac' ensure that your FileVault ~ Firewall  Privacy
settings match those shown
A login password has been set for this user = Change Password...

here.
Require password immediately B after sleep or screen saver begins

Show a message when the screen is locked = Set Lock Message

Allow apps downloaded from:

ore and identified developers

é Click the lock to make changes. Advanced... ?

Security

General Tabs AutoFill Passwords Seamh%mvacy Notifications Extensions Advanced

Fraudulent sites: Warn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have occurred in 1 day.
Web content: Enable JavaScript
|| Block pop-up windows
Allow WebGL | WebGL Settings...

Internet plug-ins: Allow Plug-ins Plu_g—in Sett_iggs... J 2

2. Once you are ready to install ses <D = uswpn.sumed.ds o e
Pulse Secure, go to_
utswvpn.swmed.edu.

3. Click Allow to continue.

Do you want to allow this page to open
“PulseApplicationLauncher”?

Cancel
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4. You will see a Pulse Connect
Secure login page. Enter the
following information:

Username: SouthwesternID
Password: SWID Password

5. Press SignIn.

6. Choose your Two-Factor
Authentication method and
follow the prompts.

7. Press Allow to continue.

8. You are now connected to the
Pulse Connect Secure web
portal. From here, you can
access any web site by typing
the URL in the field below your
username in the upper right-
hand corner.
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S PulseSecure

< & utswvpn.swmed.edu

Welcome to the
Pulse Connect Secure

username Please sign in to begin your secure session.

password

Sign In

S Pulse Secure

What is this? (¥

 device Passcode

/ Settings & Devices

Powered by Duo Security

Pushed a login request to your device... Cancel

Do you want to allow this page to open
"PulseApplicationLauncher”?

Duo Push

Call Me

Remember me for 60 days

Cancel Allow
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logged-inas: | 1R P Session | ) "]
rizer Home  Preferences 0 2% 2% Help  Sign Out

| Browse | (tips)

Welcome to UTSouthwestern Pulse Connect Secure, rkizer. You last signed in on Thu, 16-Feb-2017 08:44:33 CST
‘Welcome to UT Southwestern. (Collapse)
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9. If this fits your need S, you can Welcome to UTSouthwestern Pulse Connect Secure, rkizer. You last signed in on Thu, 16-Feb-2017 08:44:33 CST
stop here. If you need the full Tetome T T Sftvemem. o)
VPN client, select Start next to

Web Bookmarks ||I |

. & SouthwesternID Password Reset Registration Page a

PUIse Secure to InSta” the & SouthwesternID Password Reset Page a
client and continue to Step 10. @ UTSW Intranet f=
& uTSw Outlook i

& Peoplesoft i

Windows Files | Unix Files

You don't have any files bookmarked.

Client Application Sessions ||| ‘

Pulse Secure I Start

10. Press Allow to start the
. . . . Do you want to allow this page to open
installation and the client will "PulseApplicationl auncher”?

begin to download. Cancel

[ ] Setup: Pulse Secure

Downloading Pulse Secure. Please wait...
Download 40% complete. —
A B
Cancel

w

11. Enter your Macbook admin

account username a nd PulseSetupClient wants to make changes. g
I Enter your password to allow this.
password. B
User Name: ||
12. Press OK. Password:

13. The client will start to install. conce! | (CIHNN

Installing application. Please wait...
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14. You will see a warning that
says “You are about to
authenticate to an untrusted
server”. Press OK to continue.

You are about to authenticate to an untrusted server. There are
problems with the site's security certificate:

The certificate or certificate chain is based on an untrusted root.

The certificate chain is not complete,

Should Pulse continue to connect?
Note: Pressing View or Cancel
will corrupt the installation. If
this happens, you will need to Save seftings view cancel ) KA
uninstall and reinstall the
client for it work properly.

15. Client will show up as _ SaBulae Socurs
Connected once installed. Connections

o o
Connected - manual override

® ©@ DO = LW
Open Pulse Secure

Thu 8:51 AM

16. You can now use the Pulse 100% £

Secure icon to connect and
disconnect to the VPN client.

Pulse Secure:Connected

Connect
Disconnect
Cancel
Suspend
Resume
Extend Session
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