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Logging in to Pulse Secure 

1. Enter your SouthwesternID and SouthwesternID Password into Pulse Secure and click 
"Connect" 

2. Duo two-factor authentication is required to connect and will require a secondary 
password.  
• lf you authenticate with Duo Mobile App:  

Type “Push” as the password and then click Connect  
• lf you authenticate with with a Passcode:  

Login using a passcode generated by a keychain token  
• If you authenticate with a Text Message:  

Type “SMS” as the password and then click Connect  
• If you authenticate with a Voice Call:  

Type “Phone” as the password and then click Connect 


